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              Value-based Care Report

                          Welcome to the 10th annual value-based care report

                          
                As healthcare moves to a patient-centered, outcome-based model, Humana anticipates continued growth of our value-based care (VBC) membership.

Download a copy of our 2023 VBC report, PDF

              

            
              
            

            
            
              
            

            
          

        
        
          
          
          

        

      
    
  






  
  
    
      
        
          Making the case for value-based care

        
          
Our 2023 VBC report shows the 4 key benefits of a holistic approach to VBC for Humana individual Medicare Advantage patients.

      

    

    
        
            
            
            
            
                


                    
                      
                        
                          
                        

                      

                    
                      
Prevention and care quality
                      
                        Being proactive and focusing on preventive screenings improve patient care.

                      
                      
                              
                      

                    

                  



                    
                      
                        
                          
                        

                      

                    
                      
Outcomes and healthcare usage
                      
                        Improved quality of care leads to healthier patients and fewer hospital admissions.

                      
                      
                              
                      

                    

                  



                    
                      
                        
                          
                        

                      

                    
                      
Patient-physician experience 
                      
                        Satisfied patients tend to translate into satisfied physicians.

                      
                      
                              
                      

                    

                  



                    
                      
                        
                          
                        

                      

                    
                      
Costs and payments 
                      
                        Improved outcomes yield financial benefits for patients and physicians.

                      
                      
                              
                      

                    

                  

                

            

        
          
          
            
            
                




                    
                      
                        
                          
                        

                      

                  
                    
Prevention and care quality
                    
                      Being proactive and focusing on preventive screenings improve patient care.

                    
                    
                            
                    

                  

                  





                    
                      
                        
                          
                        

                      

                  
                    
Outcomes and healthcare usage
                    
                      Improved quality of care leads to healthier patients and fewer hospital admissions.

                    
                    
                            
                    

                  

                  

                

            

            
            
                




                    
                      
                        
                          
                        

                      

                  
                    
Patient-physician experience 
                    
                      Satisfied patients tend to translate into satisfied physicians.

                    
                    
                            
                    

                  

                  





                    
                      
                        
                          
                        

                      

                  
                    
Costs and payments 
                    
                      Improved outcomes yield financial benefits for patients and physicians.

                    
                    
                            
                    

                  

                  

                

            


    

  




  
    
      
      

    

    
      


  
  
    
    
  

  
    Humana continues to lead the way in value-based-care adoption and advocacy. We couldn’t have done this without our value-based provider partners who put the health of our members first. Not only are we getting new VBC providers, but the established providers continue to grow and become stronger. This is a culmination of a decade of work and will continue.
  

  
    
    
  

  
  
    – Oraida Roman, Humana senior vice president, National Provider Strategies and Operations
  



      

    

  




  
    
      
        
          
        

        
          
            
                

                  
                    A 10 year reflection on value-based care

                  



                    
                      Value-based care has the potential to redefine the healthcare landscape with a model that corrects the fee-for-service system.

By building on a decade of increasing value-based care adoption, Humana is committed to paving the path forward.
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                      Industry insights from 3 practices

Practices share their successes, and setbacks and why they see value-based care as a clear path forward.


        

      


      
          
            
              
                
                  
                    Insights from a small practice

                    Family Health Medical Services, a small practice  in Westfield, New York, builds lasting relationships with patients. 
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                    How a mid-size practice finds success

                    Holston Medical Group, a practice with 50 locations in Tennessee, notes a significant decrease in readmission rates. 
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                    Learnings from a large practice

                    Vancouver Clinic, a practice with 5,700 Humana MA members in Vancouver, Washington sees higher net promoter scores. 
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          Are you a lawmaker?

        

          Are you a lawmaker or needing resources for officials influencing healthcare legislation? Explore our resources and connect with the Health Policy Center. 


      

                

  



  
    
      
        
          
            
              Take the next step toward value-based care
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                                    Interested in becoming a member of Humana’s provider network? We’d love to work with you. 
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                                    Explore value-based care with a representative in your area and learn how to get started. 
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                                    Find the tools and resources you need for smarter healthcare experiences.  
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          NCQA copyright notice and disclaimer 

The HEDIS measure specifications were developed by and are owned by National Committee for Quality Assurance (NCQA). The HEDIS measure specifications are not clinical guidelines and do not establish a standard of medical care. NCQA makes no representations, warranties or endorsement about the quality of any organization or physician that uses or reports performance measures and NCQA has no liability to anyone who relies on such measure specifications. NCQA holds a copyright in these materials and can rescind or alter these materials at any time. These materials may not be modified by anyone other than NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of the materials does not constitute a modification. Any commercial use and/or internal or external reproduction, distribution and publication must be approved by NCQA and are subject to a license at the discretion of NCQA. Any use of the materials to identify records or calculate measure results, for example, requires a custom license and may necessitate certification pursuant to NCQA’s Measure Certification Program. Reprinted with permission by NCQA. © 2023 NCQA, all rights reserved. Limited proprietary coding is contained in the measure specifications for convenience. NCQA disclaims all liability for use or accuracy of any third-party code values contained in the specifications. The full text of this notice and disclaimer is available here, PDF.
                                      

      

          
                      

  




  



    
    

    

  

  
  

  
  
  


  
  
  
